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QUESTIONS AND ANSWERS FOR MEMBERS
AND EMPLOYER GROUPS

What is Yale Medicine?

Yale Medicine (“YMG”) is a group of doctors and other health care professionals associated with
Yale-New Haven Hospital. YMG has over one thousand and one hundred (1,100) community
and hospital-based physicians.

Where is the main office of YMG?
The main office is at 800 Howard Avenue in New Haven, Connecticut but many of the doctors
and other health care professionals that are part of the group have offices in other locations.

Why will YMG no longer be in Anthem’s network?
The group sent Anthem a notice terminating its participation agreement with Anthem effective as
of October 7, 2016.

What does this mean to me?

You may still continue to use providers that are part of YMG after the date participating status
ends with Anthem. However, they will be non-participating providers and subject to any out-of-
network benefits you have. Your out-of- pocket costs may be higher. Please note that this will
impact all Anthem Exchange networks and ACA-compliant Off-Exchange products,
programs and plans.

Will Anthem send the claim payment to YMG for services | receive?
In most cases, Anthem will make any payment directly to you. You are responsible for paying
the bill in full.

I have an HMO plan. How does this affect me?

If you have an HMO plan, you will have to pay all costs for any care that you get from a provider
who is part of YMG. That’s because these providers are now out-of-network and you do not have
coverage for any out-of-network provider.

If 1 have a POS or PPO plan, how does this affect me?

If you have a POS or PPO plan, you can use providers who are out-of-network but it may cost
you more than using in-network providers. You can still use providers in YMG but the costs, and
“who pays what”, are now based on the way your plan pays out-of-network providers. (See your
Summary Plan Description for details.)

For example, if you see a doctor that is part of YMG, you may have to pay full billed charges for
those services when you are at the office. Either you or your doctor will have to send us a claim
form. Then we would send you a check for whatever amount was covered by your plan.

It’s important to remember that using doctors or other providers that are in our network may save
you the most money.
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If I have a plan with a Health Reimbursement Account (HRA) or a Health Savings Account
(HSA) how will this affect me?

If you have a plan with an HRA or HSA, you can use providers who are out-of-network but it
may cost you more than using in-network providers. You can still use providers in YMG but the
costs, and “who pays what”, are now based on the way your plan pays out-of-network providers.
(See your Summary Plan Description for details.)

It’s important to remember that using doctors or other providers who are in our network may save
you the most money.

When will YMG become out-of-network?
Unless an agreement is reached, YMG will change from in-network to out-of-network on October
7, 2016.

I’m getting treatment from a provider that is part of YMG do | have to change providers?
Here’s what you should do:

Get a “Continuation of Care Form” from Anthem.

You can get the form on our website, anthem.com or you can call Member Services at the
phone number on the back of your member identification (ID) card.

Fill out the form and send it back.

We will review it and determine if you can continue with a provider from YMG and still
be covered on an in-network basis or if you have to change providers to be covered on an
in-network basis. If you have to change providers in order to get in-network coverage,
we’ll help you find a participating provider that fits your needs.

If 1 was already in Yale-New Haven Hospital before October 7, 2016 and was/am discharged
on or after that date, will my services (including doctor’s services from YMG) be paid as
though they are in-network services?

Yes. All services you receive from YMG while you are at Yale-New Haven Hospital, until you
are discharged, will be paid as though they are in-network. This termination does not apply to
Yale-New Haven Hospital.

I had surgery at Yale-New Haven Hospital before October 7, 2016. Can | have my follow-
up appointment at YMG or Yale-New Haven Hospital and have it covered as though it’s in-
network?

Yes. Your routine follow-up appointment after surgery will be covered as though it is in-network
as long as your surgery took place before October 7, 2016. This termination does not apply to
Yale-New Haven Hospital.

I am in the third trimester of my pregnancy (28 to 40 weeks). Do | need to change doctors
in order to get in-network coverage?
No, you do not have to switch right now. But here’s what you should do:

e Get a “Continuation of Care” from Anthem.
You can get the form on our website, anthem.com or you can call Member Services at the
phone number on the back of your member identification (ID) card.

e Fill out the form and send it back.
We will review it and determine if you can continue with a provider from YMG and still
be covered on an in-network basis or if you have to change providers to be covered on an
in-network basis. If you want to change providers in order to get in-network coverage,
we’ll help you find a provider that fits your needs.
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Q13. How can I find out if a doctor or other health care provider is part of YMG?

Al13. Just call Member Services at the phone number on the back of your ID card and someone will be
able to help you. You may also access the Anthem provider directory at www.anthem.com. It
currently displays the group your provider belongs to and will be updated to reflect the non-
participation status of the YMG providers.

Q14. | have a Medigap/Medicare supplemental plan. How will this affect me?

Al4. It will not affect you in any way. You do not have to choose providers who are in-network like
some of our other members. As long as the providers in YMG accept Medicare, you can go to
them and be covered, subject to the provisions of your Medigap/Medicare supplemental plan.

Q15. Will YMG ever rejoin Anthem’s networks?

Al5. If Anthem’s contracts with YMG terminate, we are hopeful that YMG will rejoin Anthem’s
networks. We will continue to remain open to discussions with the group.
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